
MALL – RECOMMENDATIONS FOR SUCCESS 
Sample Email to Students 

 
[Student First Name], 

 

We are concerned about your exam scores and course grade in [Course Name]. It is possible for you to 

improve your course grade but it will require you to work and study differently than you have so far. We 

encourage you to ask yourself the following questions: 

• Are you working in ALEKS 4 or more days each week and completing your Modules? 
• Are you completing your Notebook as you work in ALEKS? 
• Are you actively watching the videos? Actively watching means listening to and reading the 

content, pausing the video as needed, and asking questions if you do not understand.  
• Are you attempting problems in ALEKS without looking at your notes or an example? 
• Are you completing your MALL time on 2 or more days during the week? 
• Are you asking the tutors questions when you are in the MALL? 
• Are you attending class both days of the week? 
• Did you complete the "Exam Review" questions in the Notebook to study for the exam? 

If you answered "no" to any of the above questions, then these are areas you can change to improve 
your grade in the course. 

Comments: If entered by creator 

We are happy to meet with you to discuss your particular situation. Please schedule an appointment to 
meet with me via Starfish. 

[Raiser Name] 
[Raiser Email] 
 
 
 


